Policy For Premium Rate Review Public Comments
The Department of Managed Health Care (DMHC) encourages the public to view premium rate filings and submit comments that relate to specific rate filings. The submitted comments will be posted to the DMHC’s public website in accordance with this policy.  Public comments will be taken into consideration during the DMHC’s review of rate filings for compliance with legal and actuarial requirements.  The DMHC will not directly respond to the submitted comments. If you have a specific complaint about your health plan please contact the Help Center. 

Comments will not be edited by DMHC staff; however, comments containing prohibited language that is profane, vulgar, harassing, and/or expresses opinions not directly related to rate filings will not be posted.  Only comments that comply with this comment policy will be approved for posting. 

· The use of profanity, vulgar, offensive, threatening or harassing language is prohibited and comments will not be posted. 
· The use of hate speech directed at race, color, sex, sexual orientation, national origin, ethnicity, age, religion, or disability is prohibited.  Comments that include such language will not be posted.
· Comments promoting or opposing any person campaigning for election to a political office or promoting or opposing any ballot proposition are prohibited and will not be posted. 
· Comments promoting or advertising a business or commercial transaction are prohibited.  
If you are a reporter, please send questions to the DMHC Press Office through normal channels rather than submitting questions here as comments.  It is our policy not to post reporter questions.
We recognize that the Internet is a 24/7 medium and your comments are welcome at any time. However, the DMHC will only review and post-comments during normal business hours from 8:00 am – 5:00 pm Monday through Friday, excluding state holidays.  
A valid email address is required to submit comments. Once comments are submitted, a confirmation email will be sent to the email address specified. You'll be required to approve the comments before the comments will be sent to DMHC. We ask for your e-mail address so that we can contact you if necessary.  It is our policy not to publish your e-mail address.

